County of San Bernardino

Department of Behavioral Health
Present:

Upon completion of this training session,
attendees should be able to:

Respond effectively to the
warning signs that someone
C C

is beginning to lose control
C C

[.earn how to avoid and take
control of an out-of-control

situation

Feel calm and confident;
instead of fearful and

confused

Learn how to promote safety
and dignity; always Date: November 4, 2009
Location: BHRC Auditorium;

850 E. Foothill Blvd., Rialto, CA
Time:

Registration begins at :
7:30am

Class begins promptly and

doors are closed from:

8am-5pm

For Online Enrollment:
Log onto the Essential Learning website at:
http://www.essentiallearning.net/student/
Contract providers who do not have access
to Essential Learning, please contact
The Training Unit at: 909-873-4421 or email:
training@dbh.sbcounty.gov

‘ For alternative communicative
“methods please call (909) 873-4421




